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® Dedication

This book is written in honor of the late Dr: Mary Smith Arnold (1946—-2003) and Dr. Reese M. House
(1938-2007), whose leadership, inspiration, and commitment to social justice have made everlasting
contributions to the field of counseling and the American Counseling Association (ACA) Advocacy
Competencies. Their unwavering commitment to social justice and advocacy is summarized below.

Dr. Mary Smith Arnold devoted her life to the struggle against oppression in all its forms. From the
times she spent marching with Dr. Martin Luther King, Jr., to her latest efforts against the war in
Iraq, Dr. Arnold was staunch in her convictions. In her personal life, she exemplified all that is meant
by advocacy competency. In her professional life, she put this talent and wisdom to work in the
counseling models she developed and in the inspiring mentorship she gave to the budding advocates
who were her students. She also played a major role in awakening ACA and its divisions to the role
of the counseling profession in antioppression work. Dr. Arnold originated her “Unlearning Op-
pression” workshop when she was still a doctoral student at the University of lowa. Over the years
she spent at Kent State University and then at Governors State University, she offered this training
hundreds of times and taught scores of colleagues how to begin unlearning oppression themselves
and teach others in a way that never engendered defensiveness. She understood how important it
was to know all forms of oppression, to recognize that all of us are “sometimes in the shoes of the
oppressor and sometimes in the shoes of the oppressed,” and to be good allies across difference. As
a scholar, she published widely on advocacy and diversity. As a leader, she joined in the effort to
create Counselors for Social Justice (CSJ), a division of ACA; acted as CSJ’s representative to the
ACA Governing Council; and served as a valuable member of the Advocacy Competencies Task
Force. The Mary Smith Arnold Anti-Oppression Award is given annually in her honor.

Reese M. House was one of the coauthors of the ACA Advocacy Competencies as a founding member
of Counselors for Social Justice. A professor emeritus of school counselor education at Oregon State
University (OSU), he left OSU to join the Education Trust in 1997 and was hired by Dr. Pat Martin
to become program director of the National Center for Transforming School Counseling (NCTSC)
from 2002 to 2006. In that time, over 100 school districts around the United States learned the
new vision principles for transforming school counseling and over 40 counselor education/school
counseling programs redid their curricula and practices based on Dr. Martin and Dr. House’s work
with the NCTSC. The focus on leadership and advocacy, including the importance of helping to
close achievement and opportunity gaps for school counselors, became a part of the American
School Counselor Association (ASCA) 2004 Ethical Standards for School Counselors, the ASCA
National School Counseling Program Framework Model, and the 2009 Council for Accreditation
of Counseling and Related Educational Programs’ standards for all counselor education specialties.
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In 2007, he received ACA’s Arthur A. Hitchcock Distinguished Professional Service Award. In ad-
dition to transforming school counseling, Dr. House was a leader in focusing counselor education
on issues of advocacy along with his OSU colleagues. During his time at OSU, he was founder and
initial executive director of the Cascade AIDS Project in Portland, Oregon, and a board member
with Oregon gay rights advocacy group Right to Privacy. His legacy of mentoring countless gradu-
ate students and school counselor educators and advocating for the academic, career, and college
success of every K—12 student lives on with the annual Reese M. House Social Justice Advocacy
award presented annually by Counselors for Social Justice.
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® Preface

Getting a new idea adopted, even when it has obvious advantages,
is difficult. Many innovations require a lengthy period of many years
from the time when they become available to the time when they are
widely adopted. Therefore, a common problem for many individuals and
organizations is how to speed up the rate of diffusion of an innovation.

—LEverett M. Rogers,
Diffusion of Innovations, 2003, p. 1

This book is for the helping professional who seeks to eradicate society of the oppressive social,
political, and economic conditions that impede human growth and development. Moreover, this book
demonstrates how the American Counseling Association (ACA) Advocacy Competencies can be used
as a framework for implementing microlevel and macrolevel advocacy strategies. The underlying
premise behind the creation of the Advocacy Competencies is the belief that clients bring with them
a complex set of problems that cannot be resolved simply through interventions that take place in the
traditional office environment. Counselors need to also attend to the social milieu. In other words,
counselors need to be adept at both individual counseling and community-based work if they wish
to help clients achieve optimal psychological health and well-being. The Advocacy Competencies
can help counselors achieve this goal.

The publication of this book is timely given the ACA Governing Council’s endorsement of the
Advocacy Competencies in 2003. This endorsement, coupled with the rise in the social justice coun-
seling perspective, brings advocacy to the forefront of the profession. It has taken some time for the
field as a whole to become familiar with the Advocacy Competencies. We attribute much of this to
the fact that new ideas, no matter how beneficial they may be, take time for an organization to fully
embrace. To help speed up the rate of adoption, and to diffuse any anxieties people may have about
the Advocacy Competencies, we felt a book of this nature was needed.

Overview of the Book

This book is categorized into three sections. Section I is titled “Transgressing Traditional Counseling
Paradigms: Connecting Social Justice and the ACA Advocacy Competencies.” This section provides
a foundation for understanding the place advocacy and social justice have in the field. The chapters
in this section help to connect advocacy, social justice, and the Advocacy Competencies. An instru-
ment is introduced in this section as a tool to help counselors determine their level of advocacy
competence.

Section II is titled “From Theory to Practice: Application of the ACA Advocacy Competencies.”
The purpose of this section is to demonstrate the generalizability and applicability of the Advocacy
Competencies. Chapters in this section offer examples of how the Advocacy Competencies can be used
with diverse client populations (e.g., clients of color; clients with disabilities; lesbian, gay, bisexual,
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and transgender clients; etc.), across various counseling settings (e.g., K—12 schools, private practice,
community colleges, etc.), and in specific specialty areas (e.g., group, career, drug and alcohol, etc.).
Authors for this section were selected on the basis of their commitment to advancing social justice
issues in their respective areas of expertise.

We titled Section III “20/20: The Future of the Counseling Profession” because we wanted to
leave readers with an idea of what we hope the profession aspires to become. In this section we
review and summarize the common factors and fresh ideas offered in Section II of the book. Strate-
gies and suggestions for bringing these ideas into the mainstream of the counseling profession are
also discussed.

To provide a consistent approach across all of the chapters, we asked each author to address the
following questions in his or her chapter:

*  What is the primary rationale for applying the Advocacy Competencies in your specific setting,
specialty area, or population?

*  Given the needs of the population you serve, how would you use the Advocacy Competencies
to benefit your clients or students?

*  How might issues of multiculturalism and diversity affect the advocacy program you describe
in this chapter?

*  What challenges might counselors face in implementing the Advocacy Competencies in your
particular setting or specialty area?

*  What are the expected benefits of carrying out the advocacy strategies that have been described
in your chapter?

Whether you are a student, counselor, or counselor educator, we hope you will find this book
useful. We believe the combination of theory and practical application offered in this book will
provide readers with concrete strategies for how to operationalize the Advocacy Competencies. In
addition, we hope the comprehensive nature of this book will help readers to see that the Advocacy
Competencies are applicable across a variety of settings and specialty areas, and with various client
populations. More important, we hope this book will help the clients and communities you serve to
address the lethal impact oppression has on human growth and development.

—~Manivong J. Ratts
Seattle University

—Rebecca L. Toporek
San Francisco State University

—Judith A. Lewis
Governors State University



® Acknowledgments

The editors would like to thank Kari Aleshire and Bridgette Bethea, students at Seattle University,
for their assistance with this book.

Manivong J. Ratts
I would like to thank my parents for their support and my father for
instilling in me a sense of social justice.

Rebecca L. Toporek
I would like to thank Phil, Kaiya, and Dylan for their patience and support.

Judith A. Lewis
I would like to thank the faculty, staff, and students at Governors State University.

| xi







® About the Editors

Manivong J. Ratts, PhD, NCC, is assistant professor and school counseling program director in the
Department of Counseling and School Psychology at Seattle University. He received his PhD
in counselor education and supervision from Oregon State University (OSU). He also holds a
master’s degree in school counseling from OSU, a bachelor’s degree in psychology from Western
Washington University, and an associate of arts and science degree from Yakima Valley Community
College. He has published in the areas of social justice, multicultural and advocacy competence,
and school counseling. His scholarship promotes social justice as a “fifth force” among counseling
paradigms. He also serves on the editorial board of the Journal of Counseling & Development
and the Journal of Social Action. He is the founder of Seattle University Counselors for Social
Justice (www.sucsj.org) and is the recipient of the 2006 O’Hana Award from Counselors for Social
Justice and the 2008 Professional Development Award from the Association for Multicultural
Counseling and Development.

Rebecca L. Toporek, PhD, is a counselor educator, associate professor, and coordinator of the career
counseling specialization at San Francisco State University. She was a member of the American
Counseling Association Task Force that developed the Advocacy Competencies and has written
numerous articles and chapters in the areas of advocacy, social justice, community engagement,
multicultural competence and training, and career counseling. In addition, she coedited the
Handbook for Social Justice in Counseling and Psychology and the Handbook of Multicultural
Competencies and is coeditor of the Journal for Social Action in Counseling and Psychology.
She worked for over 10 years as a career counselor and community college counselor and in 2001
received her PhD in counseling psychology from the University of Maryland, College Park.

Judith A. Lewis received her PhD in counseling from the University of Michigan. She is a retired
professor in the College of Health Professions at Governors State University. She has served as
president of the American Counseling Association (ACA) and the International Association of
Marriage and Family Counselors. She has published a number of books, chapters, and articles
related to counseling and advocacy and chaired the ACA Task Force that was charged with de-
veloping the Advocacy Competencies.

| xiii







® About the Authors

Loretta J. Bradley, PhD, is a Paul Whitfield Horn professor and coordinator of counselor educa-
tion at Texas Tech University. Prior to her affiliation at Texas Tech, Dr. Bradley held positions at
Temple University and Peabody College of Vanderbilt University. Dr. Bradley was president of
the American Counseling Association (ACA) from 1998 to 1999 and president of the Association
for Counselor Education and Supervision (ACES) from 1995 to 1996. Her theme as president
of ACA was “Advocacy: A Voice for Our Clients and Communities.” Dr. Bradley has been the
corecipient of research awards from the British Association for Counselling and Psychotherapy,
ACA, and ACES. She is one of 25 counselors featured in the book Legends and Legacies. Dr.
Bradley has been a frequent speaker and writer at counseling conferences and in journals.

Robert C. Chope, PhD, is professor in the Department of Counseling at San Francisco State Uni-
versity, where he founded the career counseling program. He is also the founder of the Career
and Personal Development Institute in San Francisco, a practice that he has had for over 29 years.
His is one of the oldest professional career development practices in the United States and is
the source of much of the data featured in his consultation and scholarship. Dr. Chope has been
licensed in California as a marriage and family therapist since 1971 and a psychologist since
1977 and has been listed in the National Registry of Health Care Providers in Psychology since
1980. He is the president (2008-2009) of the National Employment Counseling Association. In
March 2008, Dr. Chope was honored as a fellow of the American Counseling Association. In
June 2008, Dr. Chope was initiated into the H. B. McDaniel Hall of Fame at Stanford University
for his “exemplary contributions to the field of counseling and guidance.”

Hugh C. Crethar, PhD, is associate professor of counseling and counseling psychology in the School
of Applied Health and Educational Psychology at Oklahoma State University. He has served in
numerous positions within the American Counseling Association and was the 20072008 president
of Counselors for Social Justice. His scholarly interests include the promotion of multicultural
and advocacy competence in the field of counseling, school counseling, professional development
of counselors, and counselors as academic leaders, change agents, and advocates.

Jerome V. D’ Agostino, PhD, associate professor of education and human ecology at The Ohio State
University, earned his doctorate in 1997 from the University of Chicago in measurement, evalu-
ation, and statistical analysis. He specializes in applied measurement and assessment. Over the
past 9 years, he has conducted several studies on the validity of standards-based assessments.
He has served on numerous assessment advisory committees and presently is chair of the Ari-
zona Technical Advisory Committee for AIMS (the state standards-based assessments). He has
extensive experience in working with educators to develop formative assessments to monitor
learning. He led a team that collaborated with science teachers in Tucson, Arizona, to develop
online, formative assessments aligned with the districts’ science curriculum, and he has conducted
numerous workshop throughout the country on classroom grading and test score interpretation for

| XV




xvi | About the Authors

teachers. Many of his over 30 publications have appeared in assessment journals such as Applied
Measurement in Education and Educational Assessment and evaluation journals such as Educa-
tional Evaluation and Policy Analysis. In 2000, he was awarded a Spencer/National Academy of
Education Postdoctoral Fellowship to study teacher tests, and he presently serves on the editorial
board of the Journal of Psychoeducational Assessment, Educational Assessment, and Reading
Research Quarterly. Dr. D’ Agostino has been involved in research funded by over $3 million
from organizations such as the National Science Foundation, U.S. Department of Education, and
Spencer Foundation.

Matthew A. Diemer, PhD, is assistant professor in the Department of Counseling, Educational
Psychology and Special Education at Michigan State University. His research interests include
critical consciousness, youth sociopolitical development, vocational psychology, and structural
equation modeling. His research examines factors that help marginalized youths negotiate social
inequity and self-determine their lives within an inequitable opportunity structure. He serves on
the editorial boards of the Journal of Counseling Psychology and the Journal of Counseling &
Development.

Ryan D. Duffy, MA, is a doctoral candidate in counseling psychology at the University of Maryland,
College Park, and is currently a predoctoral intern at the University of Delaware’s Center for
Counseling and Student Development. He received his bachelor’s degree from Boston College and
master’s degree from the University of Maryland, College Park. His research interests are broadly
in the area of vocational psychology, and he has published on topics related to work values, job
satisfaction, research productivity, and the interface of spirituality and career development.

Judith C. Durham, APRN, PhD, LPC, is associate professor at Saint Joseph College, Connecticut,
in the Department of Counseling and Family Therapy. Having begun professionally as a psy-
chiatric nurse, she has maintained a psychotherapy/counseling/supervision practice for many
years. She has been active in the Association for Counselor Education and Supervision (ACES)
on national and regional levels, serving as North Atlantic Regional Association for Counselor
Education and Supervision president (2004-2005) and ACES president (2007—2008). Her area
of specialization is multicultural counseling, and her scholarly pursuits include using immersion
experiences and reflective practice to enhance cultural competence and a social justice advocacy
orientation in counseling.

Jacqueline Elder, PsyD, CADC, is assistant professor in the graduate program of addictions studies
at Governors State University, University Park, Illinois. She has worked clinically in the fields
of mental health, substance abuse (for 28 years), and harm reduction (for 5 years). She has been
a full-time educator in substance abuse counseling education for 10 years. She is a member of
the Motivational Interviewing Network of Trainers and has used motivational interviewing since
1991. She has presented and trained in motivational interviewing in the United States and inter-
nationally. She is also a graduate of the Family Institute at Northwestern University in Evanston,
Illinois, and is trained as a family therapist. She is currently the chair of the Advisory Council of
the Illinois Department of Drug and Alcohol Abuse.

Noel Estrada-Hernandez, PhD, CRC, is assistant professor of rehabilitation counseling at the Uni-
versity of Towa, College of Education, Departments of Counseling, Rehabilitation, and Student
Development. His research interests and published work are in the areas of psychosocial aspects
and attitudes toward persons with disabilities, especially those with albinism; multicultural is-
sues and competencies in rehabilitation counseling; and assistive technology for persons with
disabilities. Dr. Estrada-Hernandez is an active member of various professional organizations and
in 2007 received a research award from the American Rehabilitation Counseling Association.

Kathy M. Evans, PhD, is associate professor of counseling and program coordinator in the counselor
education program at the University of South Carolina. Her research interests include multicultural
counseling, supervision of multicultural counseling, racial identity, feminist identity, and career
development. Her most recent book is titled Gaining Cultural Competence in Career Counseling.
She is past president of the Southern Association for Counselor Education and Supervision.



About the Authors | xvii

Amy Ford, PhD, is the program advisor for the MA in community counseling program. She began
her tenure at Northwest Christian University (NCU) in 2004, teaching courses in theories of
counseling, counseling strategies and treatment, research methods, career development, and in-
dividual appraisal. She is one of the clinical supervisors in the Community Counseling program
and provides counseling services to clients at the NCU counseling center.

Harriet L. Glosoff, PhD, LPC, NCC, ACS, is associate professor and coordinator of the doctoral
program in counselor education and supervision at the University of Virginia. She has extensive
experience in counseling supervision and in the provision of counseling services in diverse set-
tings. She has served in numerous positions within the American Counseling Association (ACA)
and its divisions. Most recently, she was president of the Association for Counselor Education
and Supervision, chair of the ACA Ethics Committee, and secretary of the Virginia Counselors
Association. Her scholarly interests include ethical and cultural issues in counseling, supervision,
and counselor education; social justice and advocacy; and spirituality and counseling.

Jane Goodman, PhD, is professor emerita of counseling at Oakland University in Rochester, Michi-
gan. She was the 2001-2002 president of the American Counseling Association (ACA), during
which time she commissioned the ACA Advocacy Competencies. She is a past president and
Eminent Career Awardee of the National Career Development Association (NCDA). She is also
a founding member of Counselors for Social Justice. She is the author of many articles and book
chapters, primarily in the area of transitions and the career development of adults, including the
third edition of Counseling Adults in Transition (with Nancy Schlossberg and Mary Anderson) and
the NCDA Case Book (with Drs. Spencer Niles and Mark Pope). She is the mother or stepmother
of seven children and has eight grandchildren on whom she dotes.

Bret Hendricks, EdD, is associate professor of counselor education in the College of Education at
Texas Tech University. He is a licensed professional counselor (Texas) and a licensed professional
counselor supervisor (Texas). Dr. Hendricks has published research articles in national and inter-
national journals and is a frequent speaker at regional, national, and international conferences. His
speaking experience includes presentations at numerous international, national, state, and regional
conferences. He serves on the editorial boards of two national journals. Dr. Hendricks served as
the president of the International Association of Marriage and Family Counselors (2006—-2008)
and is very active in professional counseling organizations.

A. Michael Hutchins, PhD, is a licensed professional counselor in private practice in Tucson, Ari-
zona. He works primarily in individual and group settings with men who have histories of early
childhood abuse and trauma, and he has been active in human rights and social justice advocacy
endeavors throughout his career. He was the founding president of Counselors for Social Justice
and is a past president and fellow of the Association for Specialists in Group Work. He currently
serves on the City of Tucson Gay, Lesbian, Bisexual and Transgender Commission, which advises
the mayor and city council. Dr. Hutchins has become an avid cyclist and can likely be found on
one of the many bike paths in Tucson early in the morning.

Kelley R. Kenney, EAD, NCC, LPC, is a licensed professional counselor and a full professor in the
Department of Counseling and Human Services at Kutztown University, Kutztown, Pennsylva-
nia, where she coordinates the student affairs administration and college counseling graduate
programs. Dr. Kenney is a coauthor of Counseling Multiracial Families, published by Sage,
and Counseling the Multiracial Population: Couples, Individuals, and Families, training video,
distributed by Insight Media and Micro-training Associates, as well as an author and coauthor of
numerous articles, monographs, and book chapters regarding the multiracial population. She is
a cochair of the American Counseling Association’s (ACA’s) Multiracial/Multiethnic Counseling
Concerns Interest Network, a board member of the Association of Multiethnic Americans, and
the Governing Council representative for ACA’s North Atlantic region.

Mark E. Kenney, MEd, NCC, LPC, is a licensed professional counselor, coordinator of the Diakon
Family Life Services (Topton, Pennsylvania), Pride Bridge-Builders LGBT (Lesbian, Gay, Bisexual,
Transgender) Grant, and an adjunct professor at Chestnut Hill College/DeSales University campus



xviii | About the Authors

in the Department of Counseling Psychology and Human Services, Center Valley, Pennsylvania, and
Albright College Department of Interdisciplinary Studies, Reading, Pennsylvania. He is a coauthor
of Counseling Multiracial Families, published by Sage, and Counseling the Multiracial Population:
Couples, Individuals, and Families, training video, distributed by Insight Media and Micro-training
Associates, as well as coauthor of several book chapters addressing the multiracial population. He
is cochair of the American Counseling Association’s Multiracial/Multiethnic Counseling Concerns
Interest Network and board member of the Association of Multiethnic Americans.

William Ming Liu, PhD, is associate professor and program coordinator of counseling psychology
at the University of lowa. He received his doctorate in counseling psychology from the Univer-
sity of Maryland, College Park. His research interests are in social class and classism, men and
masculinity, and multicultural competencies. He has been given the Emerging Leader Award
in 2008 from the Committee on Socioeconomic Status (American Psychological Association
[APA]), the Emerging Young Professional Award (Division 45, APA), and the Researcher of the
Year Award (Division 51, APA). He is the associate editor for Psychology of Men and Masculinity
and has served on the editorial boards of The Counseling Psychologists, Cultural Diversity and
Ethnic Minority Psychology, Journal of Multicultural Counseling and Development, and Clini-
cian’s Research Digest. He one of the editors of the Handbook of Multicultural Competencies
in Counseling and Psychology (Sage, 2003), an editor of the forthcoming Culturally Responsive
Counseling With Asian American Men (Routledge), the author of the forthcoming Social Class
and Classism in the Helping Professions: Research, Theory, and Practice (Sage), and the editor
of the forthcoming Handbook of Social Class in Counseling (Oxford University Press).

Renée A. Middleton, PhD, is the dean of the College of Education at Ohio University. Dr. Middle-
ton holds a BS in speech and hearing, an MA in clinical audiology, and a PhD in rehabilitation
administration. She advocates for issues concerning shared governance, multicultural diversity,
and effective learning. Prior to being dean of education at Ohio University, Dr. Middleton served
as director of the Office of Research, Human Resources and Outreach, College of Education,
at Auburn University. Dr. Middleton’s over 19 years of research experience include areas of ex-
pertise in disability policy issues, education and workforce diversity, aging and disability, White
racial identity development, and multicultural counseling competencies. Her consultation years
of experience include collaborative efforts with the Office of Special Education and Rehabilita-
tion Services and the National Institute for Disability and Rehabilitation Research. She is dually
proficient in both college- and universitywide outreach related efforts as well as the obtaining of
multiple grant funding to enhance diverse areas of teaching and learning. Dr. Middleton’s areas
of professional service include but are not limited to the National Rehabilitation Association,
National Rehabilitation Counseling Association, American Counseling Association, American
Rehabilitation Counseling Association, National Council on Rehabilitation Education, Consortium
on Native American Rehabilitation, past president of the National Association of Multicultural
Rehabilitation Concerns, Association for Multicultural Counseling and Development, and the
Association for Counselor Education and Supervision, all of which she has served in varying
capacities including editorial board, editorial consultant, and committee chairs.

Ameena S. Mu’min, MSEd, is a doctoral candidate in the counseling and higher education program
at Ohio University. Ms. Mu’min holds a BA in psychology from Kentucky State University and
an MSEd in community counseling from the University of Dayton. She is a member of various
counseling associations, including the National Rehabilitation Association, National Association
for Multicultural Rehabilitation Concerns, Ohio Rehabilitation Association (board member),
Central Ohio Rehabilitation Association, and Ohio Counseling Association. She is currently
president of the Southeast Ohio Counseling Association; serves as the Awards Committee Chair
for the Ohio Association for Spiritual, Ethical, and Religious Values in Counseling; and serves
in other national and statewide counseling associations. In addition, she serves on the Ohio Uni-
versity Graduate Student Senate as the representative for the counseling and higher education
department. Ms Mu’min’s most notable activities within these organizations are her dedication



About the Authors | Xix

to political awareness through advocacy and grassroots efforts in governmental policy as they
affect counselors in Ohio.

Joseph S. Pangelinan, MS, NCC, LPC, is a doctoral student at the University of Missouri—Saint
Louis (UMSL) and is from Micronesia. He has taught multicultural counseling, career counseling,
and both practicum and field experience courses. He is the director of behavior studies at Logos
School in Saint Louis, Missouri. He is the author of one book and six other articles and chapters
in the professional literature and recipient of the UMSL Outstanding Doctoral Student Award.
As a counselor for lower socioeconomic status people in Micronesia and now in Missouri, he has
seen and sees the need for advocacy in counseling every day.

Jennifer Pepperell, PhD, NCC, LPC, is an assistant professor at Minnesota State University, Mankato.
Prior to moving into a faculty position, her primary clinical focus had been with children and
adolescents in both shelter and school settings. She completed her doctoral degree at Oregon
State University in counselor education and supervision. Her areas of interest are related to girls,
identity development, and other feminist issues, research all done primarily from a qualitative
perspective.

Mark Pope, EAD, NCC,MCC,MAC, ACS, is professor and chair of the Division of Counseling and
Family Therapy at the University of Missouri—Saint Louis. When he was American Counseling
Association president in 2003—2004, the theme of his national convention was “The Professional
Counselor: Practice, Science, and Client Advocacy.” His undergraduate major in political sci-
ence and his graduate degrees in counseling prepared him to be a tremendous advocate for his
clients. His cultural context, growing up as a poor, gay Cherokee from rural southeast Missouri,
impelled him toward such advocacy. He is the author of 6 books, 33 book chapters, 42 journal
articles, and over 100 professional presentations at the international, national, and state levels.
He was president of the National Career Development Association (NCDA) and Association for
Lesbian, Gay, Bisexual, and Transgender Issues in Counseling, editor of The Career Develop-
ment Quarterly, and recipient of the NCDA Eminent Career Award, the highest award in career
counseling and development.

Mona C. Robinson, PhD, CRC, PC, LSW, is assistant professor of counselor education at Ohio
University. Dr. Robinson holds a BS in psychology, MA in rehabilitation counseling, and PhD in
rehabilitation services from The Ohio State University. Prior to her employment at Ohio University,
Dr. Robinson served as a counselor and administrator of vocational rehabilitation counseling and
employment services to persons with severe mental illness and other barriers to employment. She
also served as a consultant and adjunct professor at Wilberforce University. Dr. Robinson teaches
core counselor education courses for master’s- and doctoral-level students. Her areas of expertise
include rehabilitation counselor education, psychiatric rehabilitation, multicultural counseling,
dual diagnosis, and clinical supervision with an emphasis on multicultural concerns. Dr. Robin-
son is the immediate past president of the Ohio Rehabilitation Association, board member of the
National Association of Multicultural Rehabilitation Concerns, board member of the National
Rehabilitation Association Great Lakes Region, and past president of the Ohio Rehabilitation
Counseling Association. She is a member of several professional organizations, including the Ohio
Counseling Association, National Counseling Association, National Council on Rehabilitation
Education, and National Rehabilitation Counseling Association.

Deborah J. Rubel, PhD, has been an assistant professor of counselor education in the College of
Education at Oregon State University since 2002. Raised in interior Alaska, she received her BS
in food science from Utah State University. After a midlife career change, she received her mas-
ter’s degree in mental health counseling and doctorate in counselor education from Idaho State
University. Her areas of specialization are group work, multicultural/social justice counseling,
and qualitative research methodology.

Anneliese A. Singh, PhD, LPC, NCC, is assistant professor in the Department of Counseling and
Human Development Services at the University of Georgia. She received her doctorate in coun-
seling psychology from Georgia State University in 2007. Her clinical, research, and advocacy



XX | About the Authors

interests include lesbian, gay, bisexual, transgender, and queer (LGBTQ) youths; Asian American/
Pacific Islander counseling and psychology; multicultural counseling and social justice training;
qualitative methodology with historically marginalized groups (e.g., people of color, LGBTQ
people, immigrants); feminist theory and practice; and empowerment interventions with survi-
vors of trauma. Dr. Singh has been the president of the Association of Lesbian, Gay, Bisexual,
and Transgender Issues. She is the recipient of the 2007 Ramesh and Vijaya Bakshi Community
Change Award and the 2008 O’Hana Award from Counselors for Social Justice for her organizing
work to end child sexual abuse in South Asian communities and to increase visibility of South
Asian LGBTQ people.

Cirecie A. West-Olatunji, PhD, is assistant professor of counselor education at the University of
Florida and is the immediate past president of the Association for Multicultural Counseling and
Development. Her publications include coauthorship of three books, several book chapters, and
numerous peer-reviewed journal articles. She has disseminated her research at national and inter-
national conferences and provided consultation in Brazil, Canada, China, Ghana, Japan, Malaysia,
Singapore, and South Africa. She has also been involved as an educational consultant in a public
television initiative to create a children’s television show focusing on diversity through KCET-TV
in Los Angeles, California (“Puzzle Place”).

Marsha I. Wiggins, PhD, LPC, NCC, LMFT, is chair and professor in the Division of Counseling
Psychology and Counselor Education at the University of Colorado, Denver. She received her
master’s of divinity from Emory University and her PhD in counselor education from the Uni-
versity of Florida. Dr. Wiggins has provided clinical counseling services to children, adults, and
families. She is an ordained minister in the United Methodist Church and has served in several
churches in Florida. Dr. Wiggins has specializations in spirituality, marriage and family, sexual
abuse, family violence, parenting, and grief. She has written more than 30 journal articles and
book chapters and has recently published the book Integrating Religion and Spirituality in Coun-
seling. She has served on the editorial board of Counseling and Values and The Family Journal.
She is a past president of the Colorado Association for Counselor Educators and the Colorado
Association for Marriage and Family Counseling. Dr. Wiggins is a recipient of the University of
Colorado, Denver, Teacher of the Year Award.

Chris Wood, PhD, NCC, NCSC, is a counselor educator at Seattle University. He has been a faculty
member at The Ohio State University and the University of Arizona. He is the president-elect of
the Western Association for Counselor Education and Supervision. Dr. Wood is on the editorial
board of the Professional School Counseling journal and has published articles in Professional
School Counseling, Journal of College Counseling, Counselor Education and Supervision, The
Elementary School Journal, as well as numerous book chapters. He has previous experience as
a high school counselor, a guidance department chair, a counselor/group leader at a residential
youth facility for troubled teens, and a career counselor at an alternative school serving Grades
7-12. He was a career assessment coordinator and research assistant on a $1.3 million Community
Employment Education Center grant from the Office of Adult and Vocational Education and a
faculty research associate on a grant from the National Research Center for Career and Technical
Education. Dr. Wood is one of the editors of the fifth edition of the National Career Development
Association publication A Counselor’s Guide to Career Assessment Instruments.





