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With ignorance comes fear—from fear comes bigotry.  
Education is the key to acceptance.

—Kathleen Patel

• • •

We would like to dedicate this book to all of those who are brave enough to live and love 
authentically as well as those who are looking for hope that it does indeed get better. We 
would also like to honor those counselors and helping professionals who commit their 
lives to learning about and helping lesbian, gay, bisexual, transgender, queer, questioning, 
intersex, asexual, ally, pansexual/polysexual, and two-spirited people find their way, their 
joy, and their value.
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 We should indeed keep calm in the face of difference  
and live our lives in a state of inclusion and  

wonder at the diversity of humanity.
—George Takei

• • •

Possessing counseling competence in serving the lesbian, gay, bisexual, transgender, queer, ques-
tioning, intersex, asexual, ally, pansexual/polysexual, and two-spirited (LGBTQQIAAP-2S, hence-
forth referred to as LGBTQI+) communities is important, particularly because previous research 
has shown that large numbers of this population seek therapy (Garnets, Hancock, Cochran, Good-
childs, & Peplau, 1991). If counselors are unprepared for work with this population, they could 
potentially do harm to these clients. Many counselors have not received adequate training to work 
with affectional orientation and gender minority clients; LGBTQI+ clients are aware of this deficit in 
the field and prescreen therapists for safety and competence in issues of affectional orientation and 
gender orientation (Kaufman et al., 1997; Liddle, 1997). Although many standard counseling inter-
ventions will be appropriate for work with the LGBTQI+ population, counselors need an aware-
ness and knowledge of this population and its cultures and subcultures that extend beyond typical 
client concerns (Bieschke, Perez, & DeBord, 2007; Dworkin & Pope, 2012).

The needs of LGBTQI+ individuals are different from those of clients who identify as het-
erosexual because of variant affectional and developmental experiences that occur as well as 
the increased stigma and oppression that they may face in their current cultural context. A 
theme throughout this book is the high level of minority stress that LGBTQI+ persons experi-
ence. Without a doubt, common issues of oppression, abuse and neglect, and discrimination 
are threaded throughout the subgroups of the LGBTQI+ communities; however, it is both the 
common struggles and the unique ones that are addressed in this text. 

Members of the LGBTQI+ population have frequently been lumped together as if their 
individual needs were exactly the same and they formed one singular community. However, 
there is a rich history of development, strengths, and needs in this population, both as a col-
lective group and also in its singular subgroups (Bérubé, 1990; Faderman, 1991) that bears 
acknowledgment and understanding. For example, issues specific to the development of les-
bian identity and culture are different from those of other subgroups (Chapman & Brannock, 
1987; McCarn & Fassinger, 1996); the same can be said for identity development for gay men, 
bisexuals, and transgender individuals. 

Another theme that is addressed in this book and is crucial for counselors to understand is that 
of intersectionality; stressors and difficulties are compounded for LGBTQI+ individuals when 
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other minority statuses, such as race and ethnicity, are also present (Chung & Katayama, 1998). Ra-
cial identity development and affectional orientation identity development are complex processes, 
with research suggesting that they occur concurrently (Jamil, Harper, & Fernandez, 2009). Although 
some assume that in LGBTQI+ communities there is more acceptance of differences, including race, 
there is not; in fact, there is just as much racism and prejudice in the queer community as the het-
erosexual community (Goode-Cross & Tager, 2011). Queer people of color (QPOC) often feel as if 
they are unable to identify with the predominantly White gay culture (Balsam, Molina, Beadnell, 
Simoni, & Walters, 2011). They also have difficulty identifying with their racial/ethnic culture, from 
which they risk rejection and the loss of their only social support and cultural ties because of their 
affectional orientation (Diamond & Savin-Williams, 2003). The research that has focused on the 
intersection of race/ethnicity and affectional orientation has suggested that individuals who have 
to negotiate multiple identities, such as QPOC, are at an increased risk for psychosocial distress 
because of heterosexism and racism, which is beyond what White LGBTQI+ individuals experi-
ence (Smith, Foley, & Chaney, 2008). The discrimination suffered by QPOC is also unique based on 
various cultural/religious traditions and can contribute to isolation among QPOC, exacerbating 
psychosocial distress (Lewis, 2009). Along with these factors, one must also consider socioeconomic 
variables and geography, as well as other -isms that can impact a client’s development, such as sex-
ism, ageism, ableism, and the like (Smith et al., 2008). 

Given these complex and specialized needs, it is imperative that counselors and other help-
ing professionals obtain specific training on working with members of the LGBTQI+ commu-
nities; a brief class session in a multicultural course will not prepare practitioners for under-
standing the needs and interventions that the entirety of this population requires. As use of the 
LGBT acronym has increased, so too has the need to understand these complex, varied, and 
sometimes overlapping identities. A competent counselor needs to have an awareness of the 
LGBTQI+ experience and knowledge of this population and its specialized needs, as well as 
the skills required to work with various subcultures in the LGBTQI+ population.

This book seeks to aid in filling the gap in counselor training by providing a current 
and inclusive reference for developing the awareness, knowledge, and skills needed to 
work with the LGBTQI+ population. The intended audience is counselor educators, all 
counselors-in-training, and practicing counselors. This book is also appropriate for other 
helping professionals, such as psychologists and social workers. 

By seeking out the most recent literature and including chapters by authors who serve 
as experts on LGBTQI+ populations in the counseling field, we have focused on making 
this book current and of practical importance for the clinician, student, and educator. The 
book is divided into four main sections: (a) Foundations, (b) Counseling Considerations 
and Counseling Strategies, (c) Specialized Populations, and (d) Emerging Issues.

Section I: Foundations
In Chapter 1, “Developing Competence in Working With LGBTQI+ Communities: Awareness, 
Knowledge, Skills, and Action,” the authors review the multicultural counseling framework 
and multiple American Counseling Association–based competencies as well as aspects of basic 
competencies, including terminology and a history of oppression among the LGBTQI+ popu-
lation. In Chapter 2, the author reviews the science of gender and affectional orientation. 

Section II: Counseling Considerations  
and Counseling Strategies

In this section developmental issues for LGBTQI+ people are explored. The authors of Chap-
ter 3 provide a conceptualization of growing up LGBTQI+ and how being an affectional 
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orientation and gender minority may result in additional challenges to development. In 
Chapter 4, the authors review what is known about LGBTQI+ youth development. Chapter 
5 discusses LGBTQI+ persons in adulthood. In Chapter 6, issues surrounding identity de-
velopment, coming out, and family adjustment are reviewed. It is crucial to understand the 
process of coming to terms with having a minority gender and/or affectional orientation as 
well as how the coming out process impacts both individuals and their families. Finally, in 
Chapter 7, the authors review issues that, because of excessive minority stress, may bring 
those in the LGBTQI+ population in for medical care and mental health counseling. This 
chapter, “Physical and Mental Health Challenges Found in the LGBTQI+ Population,” pro-
vides counselors with an understanding of normative symptoms in the population due to 
the oppression, marginalization, and trauma surrounding being a minority. Special attention 
is paid to how stress may be expressed differently in the subgroups of the queer community. 

In addition, counseling treatment issues with LGBTQI+ clients are explored. In Chapter 
8, the empirical basis of treatment strategies for these clients is reviewed in “Disaffirm-
ing Therapy: The Ascent and Descent of Sexual Orientation Change Efforts,” in which 
the authors explore the traumatizing role that past mental health professionals and faith-
based leaders played in treating affectional orientation as a curable disease. Chapter 9, 
“Evidence-Based Practice for Counseling the LGBTQI+ Population,” provides a review of 
the literature as well as an introduction to the importance of using an affirmative approach 
with clients who are gender and affectional orientation minorities. Finally, in Chapter 10, 
the authors focus specifically on the affirmative approach in “Affirmative, Strengths-Based 
Counseling With LGBTQI+ People.” The elements of an affirmative approach, as well as 
specific methods that can be utilized, are discussed.

Section III: Specialized Populations
In this section, the individual populations that make up the LGBTQI+ community are re-
viewed in order to provide the crucial counseling competence required to meet each popula-
tion’s specialized needs. In each chapter, authors address (a) an awareness of differences in 
the population, (b) knowledge of issues and problems faced by the specific population, and 
(c) the counseling skills and techniques appropriate for use with each specialized population.

Chapters 11 through 19 discuss issues relevant to counseling lesbian clients, gay male cli-
ents, bisexual/pansexual/polysexual clients (individuals whose relationships and bonding 
are not based on gender), transgender clients (individuals whose designated sex at birth and 
gender identity do not match), queer and genderqueer clients (individuals whose gender and 
affectional orientation do not fit into distinct categories), clients questioning their affectional 
orientation, intersex clients (those born with ambiguous or both male and female genitalia), 
asexual clients (those who have little or no sexual attraction to others), and two-spirit clients 
(individuals who are both indigenous peoples to the Americas and LGBTQI+ persons). 

Section IV: Emerging Issues
The last section includes emerging issues in the field: ethnicity, religion, and advocacy needs. 

The Role of Ethnicity
In Chapter 20, “Counseling an LGBTQI+ Person of Color,” the intersectional issues of eth-
nicity and LGBTQI+ identity are discussed. In Chapter 21, “Counseling LGBTQI+ Immi-
grants,” intersectional issues surrounding immigration and naturalization as a member of 
the queer community are delineated. 
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The Role of Religion
In Chapter 22, “The Role of Religion and Spirituality in Counseling the LGBTQI+ Cli-
ent,” the impact of religion on clients’ identity development, numerous affirmative re-
ligions, and issues involving counselors’ religious beliefs are discussed. In Chapter 23, 
“The GRACE Model of Counseling: Navigating Intersections of Affectional Orientation 
and Christian Spirituality,” an established counseling model for working with religious 
LGBTQI+ clients is delineated. In Chapter 24, “Working With LGBTQI+ Clients Who Have 
Experienced Religious and Spiritual Abuse Using a Trauma-Informed Approach,” the au-
thors discuss the impact of religious trauma. 

Counselor Advocacy
In Chapter 25, “Becoming an Ally: Personal, Clinical, and School-Based Social Justice In-
terventions,” the authors discuss why it is important for counselors to identify as allies as 
well as how counselors can do so in their specific setting. 

Glossary of Terms
The book concludes with an extensive glossary of terms that counselors working with this 
community should know. Problematic terms to avoid are also covered in the glossary.

Conclusion
Each chapter in this book focuses not only on the knowledge base important for practice 
but also on specific counseling strategies important for treatment planning. The goal of 
this book is to provide information that is widely needed in practice as well as in coun-
selor training programs. Each chapter additionally has several elements to help counselors 
understand how to apply this knowledge as well as how to gain resources in the field. 
First, the “Awareness of Attitudes and Beliefs Self-Check” has three questions designed to 
increase counselors’ cultural competence, particularly their self-awareness of marginaliza-
tion and privilege. Second, each chapter contains a brief narrative and case study of a client 
who represents the content covered. These narratives provide a context that personalizes 
the information and helps the reader envision a potential client. This context is important, 
as it helps in the development of a practical framework of counseling strategies for a cli-
ent who could present in a counselor’s practice or agency. It also provides a transition into 
each chapter, where authors provide the essential information for counseling practice via 
theoretical knowledge and established research. At the end of each chapter is a list of five 
questions related to the original case that represents content for further discussion, which 
is especially useful for practicing counselors and counselor educators. Finally, online re-
sources are provided to guide readers to more information on each topic. 

When counselors have the awareness, knowledge, and skills required to work with the 
LGBTQI+ population, they will be much more competent providers. The key to being an 
effective counselor for members of these communities is truly being able to work with each 
client using an authentic, ethical, and affirmative approach tailored to that client’s indi-
vidual needs and identity. This book provides a deeper understanding of the theory and 
process behind counseling LGBTQI+ clients, what these clients’ lives and cultures may en-
tail, and trends in serving this population. We believe that with this information, counsel-
ors will enhance their aptitude for serving the needs of this population, which often faces 
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misunderstanding and rejection from others in their lives. Counselors who work with this 
population can then provide the understanding, acceptance, affirmation, and healing that 
LGBTQI+ clients so very often seek in counseling.
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