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Preface

This seventh edition of Counseling and Psychotherapy: Theories and Interventions 
presents a representative variety of theories and conceptual frameworks that are 
used across helping professions to organize client case conceptualization and 
guide the path for therapeutic transformation. Although there are hundreds of 
discrete therapies, they are offshoots of greater branches of the therapeutic tradi-
tion tree. This book has been created by a diverse group of experts, who share their theo-
retical knowledge of different branches of theory as well as the intersectionality of 
their lived experience and culture. The book covers not only traditional counseling 
and psychotherapeutic theories but also theories that have emerged in response to 
multicultural and social justice work with clients. The greater a counselor’s or thera-
pist’s awareness of the strengths and possibilities inherent in numerous theoretical 
frames of reference, the greater the potential for understanding the uniqueness of a 
particular client and for developing the most effective treatment plan.

This edition presents dynamic and fresh perspectives and includes critical 
material not addressed in other counseling and psychotherapy textbooks, such 
as a chapter that focuses on multicultural and social justice counseling through 
relational-cultural theory, a chapter that addresses psychodynamic models used 
by today’s practitioners rather than only classic psychoanalytic theory, a chapter 
that examines third-wave cognitive behavioral theories with mindfulness-based 
interventions, a chapter on feminist theory, a chapter on integrating theories via 
emotion-focused therapy, and a chapter on using creative approaches in the con-
text of counseling and psychotherapy. The book’s unique approach and expanded 
perspectives enhance its contemporary relevance and should increase reader in-
terest in the material.

This book is unique in both format and content. All the contributing authors are 
experts who provide state-of-the-art information about theories of counseling and 
psychotherapy (see the “Meet the Contributors” section for their backgrounds). In 
addition, each chapter discusses applications of the theory as it relates to one par-
ticular case study of a hypothetical client named Clarita, who is introduced here 
in this Preface. 
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FEATURES OF THE BOOK

This book is designed for students who are beginning their study of individual 
counseling and psychotherapy. It presents a comprehensive overview of relational-
cultural, psychodynamic, Jungian, Adlerian, existential, person-centered, Gestalt, 
cognitive behavioral, third-wave cognitive behavioral, rational emotive, reality 
therapy/choice, family, feminist, constructivist, and emotion-focused theories, 
along with a discussion of how to use creative approaches in the context of 
those theories. 

We know that one book cannot adequately address all the factors connected 
with a given theory; entire texts have been written discussing each of the theories 
in this book. We have, however, attempted to provide readers with a consistent 
approach to analyzing and studying each theory and have included examples of 
how to apply the theory to the case of Clarita.

The format for the book is designed so that readers can compare how adher-
ence to a theory influences the counseling and treatment plan. Each chapter con-
tains theoretical and applied content. The theories presented are bookended by 
an opening chapter on the helping relationship and an ending chapter on using 
creative approaches in the context of counseling and psychotherapy. 

THE FORMAT FOLLOWED FOR CHAPTERS 2–17

As noted earlier, we wanted the reader to be able to make comparisons between 
and among the theories by having all the contributors follow the same outline 
and develop a treatment plan, focused on goals, for one hypothetical client named 
Clarita. The authors of Chapters 2 through 17 followed the outline below as they 
discuss each theory in relation to the case study of Clarita.

l. Background
 This section includes historical information related to the development of the 

theoretical system and the individual(s) responsible for its development. 
2. Human Nature: A Developmental Perspective (primary) 
 This section discusses how the theory defines an individual’s developmental 

process over time. 
3. Major Constructs
 This section includes the structural components of the theory.
4. Applications
 This section includes the following secondary areas:

Overview: An introduction to the five areas that follow.
Goals of counseling and psychotherapy: A description of desired client out-

comes based on the tenets of the theory.
The process of change: The factors within the theory that address what brings 

about change in the individual.
Techniques and interventions: Techniques for implementing the process of 

change. The chapter authors name and describe five to six specific tra-
ditional and current techniques and interventions.

Brief intervention strategies: Techniques and interventions for implementing 
the process of change using a brief approach.
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Clients with serious mental health issues: A discussion of how the theory ap-
plies to counseling clients with mental disorders. The chapter authors 
delineate and discuss what types of mental disorders can be success-
fully “treated” using this theoretical approach. 

5. Supporting Research and Limitations
 This section includes the following secondary areas: 

Overview: An introduction to the two areas that follow.
Supporting research: Current research studies that form the bases for contin-

ued use of this theoretical system.
Limitations: A description of the factors that limit the use of this theoretical 

system with clients and types of presenting problems.
6. The Case of Clarita: Approach
 This section includes a case study writeup consistent with the theory and 

emphasizes the goals and interventions/techniques that will be used when 
counseling Clarita. The goals and interventions/techniques should be directly 
connected to the theory being used for the case study. 

THE CASE OF CLARITA
Client Demographics

The client, Clarita, is a 32-year-old Latinx woman. She is the oldest of five children 
and was raised in a predominantly Latinx neighborhood in Puerto Rico. She at-
tended Catholic schools, and her religion is a very significant part of her life. She is 
a single parent raising two children, a 6-year-old son and an 8-year-old daughter. 
She is bilingual, graduated from college with honors, has a degree in education, 
and for the past 4 years has taught middle school math and science. She and her 
husband of 5 years divorced 3 years ago. Recently, Clarita was forced to move 
from Puerto Rico to Florida as a result of a Category 5 hurricane, which devastated 
the island. Although she jokes about being a “climate refugee,” she believes it is 
true and is not sure whether she will be able to move back home anytime soon. 
She receives no financial assistance from her ex-husband, and the only knowledge 
the children have of their father is through communication with their paternal 
grandparents.

Presenting Problems

Clarita arrived 15 minutes early for her initial appointment. She related easily and 
expressed herself well, but her body appeared tense and her voice was strained. 
She expressed appreciation for getting an early appointment because she felt that 
she could not have waited much longer. She had been referred to the mental health 
agency by her physician because of insomnia and frequent unexplained crying 
spells. During the intake process, Clarita stated that she is depressed, unable to 
sleep because of reoccurring nightmares, not eating, losing control of her two chil-
dren, and having difficulty missing and dealing with distant family members, 
who are now scattered as a result of the hurricane destruction. She said that she 
has thought about suicide but stops because of the guilt she feels about abandon-
ing her children and the tenets of her religion. She has difficulty concentrating, and 
this is affecting her teaching. Clarita has been absent frequently from work, and 
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her principal is recommending that she takes a leave of absence, which is causing 
her great stress because she needs the income to support her children. Luckily, she 
found a new teaching position to apply for, but if she leaves her teaching position, 
she would be forced to uproot to yet another place. Clarita is unable to maintain 
meaningful relationships and, when asked to describe herself, she used terms such 
as insecure, frightened, distrustful of self and others, lonely, and lacking hope.

Family Background

From information gathered during the intake process, Clarita described her fam-
ily of origin as very close knit, held together by both cultural and religious values. 
She was raised to be proud of her Latinx heritage, her language, and her culture’s 
traditions. She has three younger brothers and one younger sister, all of whom 
looked to her for advice and support. Education was emphasized in her home, 
and her academic success was the center of much family pride. She was touted as 
a model to her siblings and was expected to perform in an exemplary way not only 
in school but also in other aspects of her life.

Clarita’s parents were self-educated and operated a small business near their 
home. Because the business demanded a large time commitment from both par-
ents, Clarita often found herself, during adolescence, taking care of both the house 
and her younger siblings. Most of the family activities centered around their local 
parish and the activities generated in the community. Clarita’s social life was very 
much tied to her immediate family and contacts she made at either the Catholic 
school or the church youth groups. She was encouraged to bring her friends to her 
home and to date young men within the community. Cultural pride, religion, and 
the parameters of the local community had an impact on much of her formative 
development.

Early Adult Years

Clarita’s first true exposure to other cultures came after she left home to attend a 
university in the U.S. mainland. She had received scholarship offers from three 
universities, and although her parents wanted her to stay at home and attend the 
local university, she decided to attend a university located away from Puerto Rico. 
Her decision caused conflict within her family, and she reported that it placed a 
good deal of strain on her relationships with both parents. Her sister supported 
her actions, but her brothers felt that she was abandoning the family.

Clarita was very successful at the university, and it was there that she met and 
later married the first person she had dated outside of her religion and culture. 
Mark was a European American engineering student and seemed to have no spe-
cific religious affiliation. It was not until their graduation that Clarita introduced 
Mark to her family and at the same time announced their plans to be married.

Clarita’s family, with the exception of her sister, was very opposed to the mar-
riage and made their opposition known to both Clarita and Mark. And they also 
faced opposition from his parents. To avoid further confrontations, Clarita and 
Mark eloped and were married by a justice of the peace in Florida.

After their marriage, they settled in Puerto Rico, secured jobs, and began to 
build a life together, even though Mark wanted to live near his family in southern 
Georgia and had a hard time fitting in. It was not until after their first child was 
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born that they tried to improve relationships with both families. By the time their 
second child was born, Clarita’s family members were much more involved with 
their children; they were less close to Mark’s family because of the distance, but 
they still called his parents monthly.

The second child put a strain on the marriage, and within 2 years, Clarita and 
Mark separated and later divorced. Mark left Puerto Rico and has had no contact 
with Clarita or his children. Shortly thereafter, the devastation left by the hurricane 
uprooted Clarita from her home and family. Mark’s parents do continue to have 
contact with their grandchildren.

Postdivorce Years

It was 3 years after the divorce that Clarita was finally able to discuss the physical 
and psychological abuse that she received from Mark. During their marriage, he 
became physically abusive whenever he drank and constantly demeaned her pro-
fession, culture, and religion. This was particularly true when he was not adjusting 
and felt isolated in Puerto Rico. He withdrew from both Clarita and the children and 
spent more and more time away “on business trips.” When Clarita turned to her 
family for support, she was confronted with indifference and reminders of their 
opposition to the marriage. Her sister, once supportive, now blames Clarita for a 
great deal of the disunity within the family. They all grieve the challenges facing 
their community ever since the hurricane. The children’s paternal grandparents 
refuse to believe that their son was abusive and are very critical of the way in 
which Clarita is raising their grandchildren and of how she does not visit enough.

With the lack of support from family, Clarita turned to newly made friends in 
Florida for help and one Puerto Rican friend who had also moved nearby. A friend 
suggested that Clarita needed to meet and start dating other men. She found that 
she had difficulty relating to men, was afraid to trust, and felt that all they wanted 
was sex. She felt that the relationships cooled rapidly when they found out she had 
two children.

Clarita turned to her work and poured all her energy into her students. This 
resulted in very little energy left for her own children, and their relationship 
grew very strained. It was at this time that she began to have disturbing dreams 
that kept her from sleeping. The dreams, according to Clarita, generally entailed 
the following:

I am always running, and there are shadowy figures behind me. I am in a large 
warehouse-type structure with lots of boxes and crates. The boxes and crates 
are all marked with arrows reading “Exit.” The only problem is that the arrows 
are all going in different directions. Therefore, I never find the exit, and the 
figures keep getting closer and closer. I wake up in a cold sweat, breathing rap-
idly, heart pounding, and a scream stuck in my throat. I lie there trying to calm 
down, knowing that I am too afraid to go back to sleep. In a little while, I get up 
and spend the rest of the long night sitting at the kitchen table drinking coffee.

The more often the dreams occurred, the more depressed Clarita became. She 
fought sleep because of her fear of dreaming, and at times she found herself crying 
uncontrollably. Her eating habits have also changed drastically, and she finds her-
self buying fast food for the children so that she does not have to cook. She seldom 
eats and has lost 15 pounds, weight she really cannot afford to lose.
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Her depression has kept her away from work and away from people. She has been 
spending more and more time alone ruminating. In Clarita’s words, “I have nothing 
to live for. No one cares about me. I have ruined my life and the lives of two families, 
and I am currently hurting my children.” On the advice of her priest, she sought the 
help of her physician, who recommended that she seek psychological help.

NEW TO THIS EDITION

•  An update of Chapter 1 on the helping relationship, with an emphasis on 
the impact that diverse cultural intersectionalities have on every client who 
comes to a counselor

•  A new chapter on how multicultural and social justice issues can be ad-
dressed through relational-cultural theory

•  A chapter on the psychodynamic theories derived from classical psychoanalysis
•  An updated explanation of Jungian analytical theory
•  New versions of the chapters on Adlerian, existential, person-centered, 

Gestalt, rational emotive, and reality theories
•  A reconceptualized chapter on cognitive behavioral theories
•  A new chapter describing third-wave cognitive behavioral theories with 

mindfulness-based interventions
•  Updated versions of family, feminist, and constructivist theories
•  A new chapter on emotion-focused therapy
•  A chapter describing how creative approaches to counseling can be used in 

the context of a variety of theoretical models

We, the coeditors, and the contributors have made every effort to give the reader 
current information and content focused on both theory and application. It is our 
hope that the seventh edition of Counseling and Psychotherapy: Theories and 
Interventions will provide the foundation that students need to make decisions 
about follow-up study of specific theories as well as the development of their own 
personal theory of counseling and psychotherapy. 
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working as a teacher, school counselor, and private mental health counselor. She 
has been serving as a counselor educator since 1995. Her specialty interests in-
clude group counseling, grief and trauma counseling, women’s issues, and child 
and adolescent counseling. She has worked as a volunteer mental health coun-
selor for the Red Cross and trained both school and mental health counselors. 
She has presented widely at local, state, national, and international conferences. 
Her current research has taken her to Tanzania, one of the poorest countries in the 
world, every summer since 2009. Because counseling is not yet a profession there, 
Dr. Green conducts training seminars for local professional people to become 
mental health facilitators and is conducting research regarding the perceived self-
efficacy of those who have received the training and are currently using their newly 
acquired skills. 

Grace Greenan, MA, LPC, has been a counselor for 22 years. She received her bachelor’s 
degree in psychology from the University of Massachusetts and her master’s in 
professional counseling from Liberty University. She currently works as an asso-
ciate vice president for people and experience in a hospital setting and maintains 
a private counseling practice. She is a student in the PhD program in counselor 
education and supervision with a concentration on leadership and program de-
velopment at Walden University. Ms. Greenan’s research interests include the 
counselor-supervisor relationship, existential and positive psychology, and us-
ing mental health principles to improve work environments. She is a member of 
ACA, the American Psychological Association, and ACES.
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Shane Haberstroh, EdD, is a professor of counseling in the Department of Edu-
cational Psychology at Northern Arizona University. Prior to that, he served as 
an associate professor, assistant department chair, founding codirector of the 
Academy for Crisis and Trauma Counseling, and doctoral program chair in 
counselor education and supervision at the University of Texas at San Antonio. 
Dr. Haberstroh completed two 3-year terms on the ACA Governing Council and 
chaired the 2018–2019 national ACA taskforce on licensure portability. He served 
on the 2020 national interstate compact advisory board for counselor licensure 
that developed the national interstate compact for professional counselors.

Laura R. Haddock, PhD, has been a counseling professional for over 25 years 
in both clinical and academic settings. She received her PhD in counselor 
education and supervision from the University of Mississippi and currently 
serves as a clinical faculty member at Southern New Hampshire University. 
Her clinical practice includes work with a variety of populations, with focus 
on identity issues and women experiencing significant life transitions. She is 
a licensed professional counselor-supervisor, national certified counselor, and 
approved clinical supervisor. Dr. Haddock is an active counseling professional 
and has served on the Mississippi Licensed Professional Counselors Board of 
Examiners and the executive boards for Mississippi Counseling Association 
and Mississippi Licensed Professional Counselors Association. She maintains 
an active research agenda and was the 2017 recipient of the ACES Distin-
guished Service Award–Counselor Educator. Her research interests include 
counselor wellness and secondary trauma, spirituality, sexuality, cultural 
diversity, and supervision.

Melinda Haley, PhD, received her master’s in counselor education at Portland 
State University and her doctorate in counseling psychology from New Mexico 
State University and was an assistant professor at the University of Texas at El 
Paso in the counseling and guidance program for 5 years. Dr. Haley currently 
works as a core faculty member in the counselor education and supervision 
doctoral program at Walden University. She has written numerous book chap-
ters and journal articles on diverse topics related to counseling. She has exten-
sive applied experience working with adults, adolescents, children, inmates, 
domestic violence offenders, and culturally diverse populations in the areas of 
assessment, diagnosis, treatment planning, crisis management, and interven-
tion. Dr. Haley’s research interests include multicultural issues in teaching and 
counseling, personality development over the life span, personality disorders, 
the psychology of criminal and serial offenders, trauma and posttraumatic 
stress disorder, bias and racism, and social justice issues. 

Richard J. Hazler, PhD, LPC, is professor of counselor education at The Pennsylvania 
State University. He is known for work in the areas of peer-on-peer abuse, youth 
violence, humanistic approaches to counseling, and counselor education. Pro-
fessional work with youth began as an elementary school teacher and later as a 
school counselor and counselor in a university, the Army, a prison, and private 
practice. During 34 years as a counselor educator, Dr. Hazler’s research and ex-
perience have resulted in a wealth of journal articles, book chapters, and books. 
Some recent books on counseling youth include Breaking the Cycle of Violence: 
Interventions for Bullying and Victimization and Helping in the Hallways: Expanding 
Your Influence Potential (2nd ed.). A sample of books for counseling students and 
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professionals includes The Therapeutic Environment, The Emerging Professional 
Counselor: Student Dreams to Professional Realities (2nd ed.), and Everything You 
Never Learned in Graduate School: A Survival Guide for Therapists. Dr. Hazler has 
a long history of serving the profession as president of state and national and 
professional organizations, including Chi Sigma Iota, the Association for 
Humanistic Education and Development, the Kentucky Counseling Associa-
tion, and the Ohio Counseling Association. 

Barbara Herlihy, PhD, NCC, is professor in practice and counselor education and 
supervision doctoral program director at the University of Texas at San Antonio. 
She is also professor emeritus in the College of Education and Human Develop-
ment at the University of New Orleans. She is an ACA Fellow. A prolific writer, 
she is coauthor (with Gerald Corey and with Theodore Remley) of three current 
books on counselor ethics and coeditor (with Cassie Storlie) of a fourth book. 
She has authored or coauthored approximately 100 journal articles and book 
chapters, primarily on ethics, social justice, and feminist therapy. She currently 
serves as associate editor for ethics for the journal Counseling and Values. She 
has served twice as chair of the ACA Ethics Committee. She is a past recipient 
of the Southern Association for Counselor Education and Supervision Court-
land Lee Social Justice Award and the ACES Distinguished Mentor Award. In 
recent years, she has become passionate about furthering the globalization of 
the counseling profession and has presented seminars and workshops across 
the United States and in other countries. 

Adrianne L. Johnson, PhD, is an associate professor in the clinical mental health 
counseling program at Wright State University. Dr. Johnson is the executive 
editor for the Journal of Counseling Practice and has served as the president of the 
Ohio Counseling Association. She was awarded the National Advocacy Award 
by ACA in 2019 for her work with mental health legislation and counselor parity.

Kirsten W. Murray, PhD, is professor and chair of the Department of Counseling 
at the University of Montana. Her areas of interest and specialty include couple 
and family counseling, clinical supervision, and qualitative research. She has 
practiced clinically for 17 years, taught for 14, and is the author of the 2019 book 
Strong Couples: Basic Skills that Elicit Connection and Transform Relationships.

Kimberly Nelson, PhD, LPC, ACC, RYT, is core faculty in the clinical mental health 
counseling program at Walden University and is the lead faculty for couples 
and family counseling. Dr. Nelson received her master’s degree in psychology 
from Eastern Washington University and her PhD in counselor education and 
supervision from the University of Northern Colorado. Dr. Nelson is a licensed 
professional counselor; approved clinical supervisor; chartered psychologist in 
Alberta, Canada; and a disaster mental health volunteer for the American Red 
Cross. Her 25 years of experience in higher education are varied, including 
several years of teaching at traditional universities, with the last 17 years spent 
teaching exclusively in online graduate programs accredited by the Council for 
the Accreditation of Counseling and Related Education Programs. Her clinical 
work is diverse and includes community mental health, private practice, and 
assessment and counseling in schools from K–12. Her teaching and research in-
terests include counselor wellness, mindfulness, therapeutic yoga, couples, and 
supervision. In addition to her teaching, she maintains a small private practice 
in Austin, Texas. 
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Rhemma D. Payne, MA, LMHC, NCC, ACS, is a doctoral candidate and 
contributing faculty at Walden University in the School of Counseling. Ms. 
Payne serves in a clinical capacity as therapist and owner in private practice, in 
leadership capacity as cocurator of Tapestry: Sister Circle mentorship group, and 
in service capacity as membership coordinator of Chi Sigma Iota–Omega Zeta 
chapter and secretary of the Monroe County women’s commission. Ms. Payne 
is a 2020 recipient of the National Board for Certified Counselors Foundation’s 
doctoral fellowship, awarded $20,000 for her service and commitment to serving 
underrepresented populations through research, practice, and advocacy.

Pamela G. Riley, PhD, NCC, LBS, LPC, received her master’s degree in clinical 
mental health counseling from Edinboro University of Pennsylvania, where she 
also completed her undergraduate degree with a major in sociology and a double 
minor in criminal justice and history. She completed her PhD in counselor educa-
tion and supervision at Walden University. She is a licensed behavior specialist 
and licensed professional counselor in the state of Pennsylvania. She also has a cer-
tification in trauma-focused cognitive behavioral therapy. Dr. Riley has previous 
experience with children’s mental health service delivery in homes, schools, and 
the community. She works with others in a private practice and does outpatient 
therapy as well as medical-necessity psychological evaluations and psychological 
assessments. She also supervises master’s-level clinicians working toward licen-
sure in Pennsylvania. Dr. Riley is just starting her own counseling practice, Em-
powerment With Grace, LLC. She has a passion for advocacy and for coaching and 
empowering others to self-advocate. She has presented at national and regional 
counseling conferences, and she has published in scholarly journals. Her research 
interests include Asperger’s syndrome, autism, trauma, and social justice issues. 

Sidney L. Shaw, EdD, is a clinical professional counselor and core faculty at Walden 
University in the School of Counseling. He has been a mental health counselor 
since 2002, working with adults, adolescents, and families. His clinical experience 
includes working in rural community mental health in Alaska, school counseling, 
adventure-based counseling, medical clinic settings for Native peoples, private 
practice, and as a mental health consultant for Job Corps. He has conducted train-
ings and presentations at national, regional, state, and local levels. His research 
interests include feedback-informed counseling, common factors, multicultural 
counseling, suicide assessment, and counselor self-efficacy and self-assessment. 
He is a published author in peer-reviewed journals, including The Family Journal, 
Journal of Mental Health Counseling, Professional Psychology: Research and Practice, 
and Journal of Multicultural Counseling and Development. He has also published 
several articles in Counseling Today and codeveloped a professional training video 
on the topic of multicultural orientation in counseling. 

Ann Vernon, PhD, is a professor emerita at the University of Northern Iowa, where 
she served as coordinator of the school and mental health counseling programs 
for many years. She also had a private practice, specializing in counseling chil-
dren and adolescents. Dr. Vernon has published 23 books, as well as numerous 
chapters and articles. She is past president of the Albert Ellis Institute and is 
considered a leading expert on applications of rational emotive behavior ther-
apy with youth. Currently, she is an international consultant, offering rational 
emotive behavior therapy trainings in various parts of the world. Dr. Vernon 
received the Distinguished Professional Service Award from ACES in 2019. 
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Cirecie A. West-Olatunji, PhD, is the Melba Fortuné Martinez Endowed Profes-
sor in the counselor education program and director of the Center for Traumatic 
Stress Research at Xavier University of Louisiana. She has received numerous 
awards from national organizations and has been recognized as an ACA Fellow. 
Nationally, Dr. West-Olatunji has initiated several clinical research projects that 
focus on traumatic stress and systemic oppression. Her publications include 
three coauthored books, numerous book chapters, and over 50 articles in peer-
reviewed journals. Dr. West-Olatunji has delivered research papers throughout 
Asia, Africa, Europe, and the Americas. 

Robert E. Wubbolding, EdD, presents workshops of practical demonstrations on 
how to counsel a wide variety of clients. He is director of the Center for Re-
ality Therapy in Cincinnati, Ohio; professor emeritus at Xavier University; 
and director of training for the William Glasser Institute (1987–2011). Dr. 
Wubbolding has taught reality therapy in Asia, the Middle East, Europe, and 
North America. A counselor and psychologist, he has been a high school coun-
selor, elementary school counselor, a halfway house counselor for ex-offenders, 
and a consultant to the drug and alcohol abuse programs of the U.S. Army and 
Air Force. He is a qualified trauma therapist. Dr. Wubbolding is author of 18 
books, including Reality Therapy and Self-Evaluation, published by ACA in 2017, 
as well as author of 40 chapters in textbooks. In October 2005, he was awarded 
Outstanding Graduate for the 1970s decade by the University of Cincinnati 
Counseling Department. He received the “Legend of Counseling” award at 
the ACA Annual Conference in Hawaii in 2014, and the “Friend of Singapore” 
award in 2016. He has introduced reality therapy in Romania, Malta, and South 
Korea, among other countries. 

Mark Young, PhD, is an associate professor at Gonzaga University, where he 
serves as director of the marriage and family counseling program in the De-
partment of Counselor Education. His research interests are healthy couple 
relationships and live supervision. He has written several articles and book 
chapters in the areas of couples counseling and supervision. 

Anthony Zazzarino, PhD, is an assistant professor at Rutgers University in the 
Department of Psychiatric Rehabilitation and Counseling Professions, where 
he is core faculty in the master’s program in rehabilitation counseling and the 
doctoral program in psychiatric rehabilitation. Dr. Zazzarino is the field experi-
ence coordinator for the counselor education and supervision track. Dr. Zazzarino 
is actively presenting at local, state, national, and international conferences 
related to sexual, affectional, and gender identity; multiculturalism; psychiat-
ric rehabilitation methods; counseling services; substance use disorders; hous-
ing; and supervision practices. Furthermore, he has an extensive clinical history 
providing supportive services to adults with a serious mental illness living in 
supported housing agencies and continues to conduct clinical work today. Dr. 
Zazzarino provides group therapy for adolescents and adults at an intensive out-
patient program, outpatient counseling services at his private practice, and clini-
cal supervision for counselors who need supervised clinical hours in New Jersey. 




